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Product Safety Incident Response Manual
- Proactive Initiatives Built Upon a Proactive Corporate Stance -

XX (Introduction)
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This manual, issued initially in April 2003 and revised four times, establishes standard policies for conducting
inspections, repairs, retrieval, and other corrective measures in connection with the occurrence of a product
safety issue in a timely and appropriate manner, for the purpose of protecting the life and safety of product users
and preventing the spread of any damage, harm, or risk to users that may result from such issues.

This is the fifth revision of the manual, which is hereby issued as JBMIA-TR-35 1st edition.
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This manual applies to all products handled by the JBMIA (Japan Business Machine and Information System
Industries Association) intended for sale in the Japanese domestic market. In addition, it is preferable that this

manual also be applied to other products as well, whenever possible.

2 5|f#E (Normative references)
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The following referenced documents are indispensable for the application of this document. Of these cited
standards, those that have the dated the year shall apply the edition of the stated year, and the revised editions
(including amendments) thereafter shall not apply. For standards cited without the date, the latest edition
(including amendments) shall apply.

* Consumer Product Safety Act

¢ Consumer product recall handbook 2019

¢ JIS S 0104:2008 Items and drafting for recall notification for consumers
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